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Diamond Glow Pre & Post Treatment Instructions

What to Expect
• Your provider will assess the current condition of your skin to determine the most beneficial serum and 

settings for your treatment, which may change from session to session.

• You may feel a slight "scratching" sensation during your treatment, along with a light suction. Most 
patients enjoy the exfoliating, extracting and infusing process. However, if you are uncomfortable, let your 
provider know and settings can be adjusted.

• Your provider may apply topical serums, moisturizers or sunscreen following your treatment.

Post Treatment Instructions
• Some patients may experience a mild redness immediately following their Diamond glow treatment. This 

is temporary and generally resolves within 1-2 days.

• You may apply makeup immediately post treatment 

• Avoid use of topical products containing AHAs, Retinols, Vitamin A, for three days post treatment. 

• No exfoliating for one week post treatment, as your skin has just received an exfoliation.

• Your skin may feel slightly more sensitive to your skin care products, as the superficial layer of dead skin 
has just been removed through exfoliation. This is usually very tolerable and requires no special care.

• You could experience a breakout following your Diamond Glow service as the skin is purged from impuri-
ties. This will resolve on its own, and often becomes less apparent with regularly scheduled Diamond 
Glow treatments.

• This flash sale promotion operates under the following terms and conditions. Please read them carefully 
to ensure your understanding and compliance.

• Availability:  During the flash sale, the price for DiamondGlow facial is $180, and customers can also apply 
an additional $30 off through the Alle promotion. Flash sale is subject to change without prior notice. 
These promotions are offered on a first-come, first-served basis. Limited availability.

• Immediate Purchase: To take advantage of the flash sale offer, immediate purchase is required at the 
time of booking your appointment.

• Discontinue the use of topical products containing AHAs, retinols, or Vitamin A three days prior to your 
treatment. 

• If your face or treatment area has irritated skin (sunburn, open wounds, sores) the day preceding your 
appointment, please contact our office to reschedule your appointment. This procedure may not be 
performed over open lesions or compromised skin.

• Please let your provider know if you are susceptible to cold sores.

Pre-Treatment Instructions
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Post Treatment Instructions
• No-show or Cancellation Fees: In the event of a no-show or a cancellation made within 24 hours of the 

scheduled appointment, a fee of $150 will be deducted from your deposit. This fee compensates for the 
reserved time and resources that were allocated for your appointment.

• Appointment Duration and Punctuality: Each facial appointment is scheduled for a duration of 50 min-
utes. Please note that if you arrive late the remaining time will be utilized to complete the facial.

• Expiration of Remaining Value: Promotion must be redeemed before the expiration date of 7/14/23. Any 
remaining value from the promotion will expire after this date and will no longer be available for use. If 
you are unable to fully utilize the special promotion by the expiration date, a credit of $150 will be applied 
to your account. This credit can be used towards future services or purchases.

• Promotion Availability: Flash Sale starts 6/12/23. Once the flash sale promotion is sold out, it is no longer 
available. We recommend booking your appointment promptly to secure your promotion. Facials 
received prior to the flash sale on 6/12/23, will not be eligible for credit refunds.

• Redemption Deadline: Facial promotion must be redeemed by 7/14/23.

• Exclusivity: Specials, discounts, and promotions cannot be combined with any other discounts, discount-
ed gift cards, or ongoing promotional offers, except for Alle points or promotions.

• Alle Promotion: Additional offer can be redeemed for $30 off a DiamondGlow treatment until supplies 
last. Limit 1 per member. Offer valid for new and existing Alle members. Must be an Alle member to 
redeem the offer. Once a patient accepts the offer, it can sit in their Alle wallet for 90 days.

• Limitation: Each individual is limited to one flash sale promotion per person. Duplicate purchases or 
attempts to exceed this limit may result in cancellation or disqualification from the promotion.


